

MA DG CATS Specifications
Centralized Interconnection Application Tracking System
Drafted by Gerry Bingham 7/19/12

The System will enable:
• interconnecting customers, installers, developers (applicants) to use an internet interface to submit applications:
• Utilities to receive app. data electronically 
• Utilities to use electronic interface to update project status (replacing current monthly reporting) 
• Utility inputs post to the internet realtime; 
• interconnecting customers, installers, developers  to see the status of their project to gauge anticipated time to interconnection completion and project operation.
• Policymakers and regulators to see how the interconnection process is working on average and project-by-project.

Features:
• Application Intake: Installers/Customers/Developers input data for all fields in the Simplified and Expedited/Standard Interconnection Applications in an internet-based interface 
• Completeness Requirement: Required fields that are blank will not be processed; stimulate a bounce back window highlighting all blank required fields.
• Assistance: (OPTIONAL) An administrator will assist with all queries.
• Training: (OPTIONAL) Applicants will be lead through a forced training to ensure familiarity with the process (applicant can’t progress until online multiple choice questionnaire is answered correctly) 
• Pre-App Feasibility: Customers will have the option to request a Utility Report (similar to CA), issuing a Notice of Intent to Connect prior to complete application.
• Application Push to Utilities: All applications, once complete, will generate an email to the relevant utility with relavent data attached (including any necessary files, e.g. one lines, spec sheets, etc).
 
Compatability with Utility IT:
o Intake: applications will come to utilities in a format that is compatible with existing work order management of the utilities (ACCESS, XML, SQL, etc.) 
o Export: The system will be capable of interfacing with utility inputs as the project progresses through every stage in the process. 
(optional) to preserve security and firewall protocol, the system should accommodate data updates as email with attachments; administrator will establish the most appropriate electronic format to use (Excel, ACCESS, XML, SQL, etc.) for each utility.

Chess Clock:
o The system will track clock stoppage resulting from utility Info Requests 
o Utilities will use the system to request additional information, providing standard communication about clock stopping.
o The chess clock will make it possible to see when a project is, and is not, meeting timeframes on a realtime basis (JDR ADD—Both on utility and customer side of chess clock?)

JDR Added Questions:
What will be the timeframe to get this designed, and up and running?
What applications will be covered—only new ones or also existing applications (and if existing—strategy/timeline for data entry)? 
What will be utility requirements for updating status of a particular application (e.g., every time new step entered, periodically?)
Who would take the lead on getting it up and running, what process would be used, and overseeing its maintenance on an on-going basis?
How much will set-up and any on-going operating cost, and how will costs be covered?
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